
Freightliner	  Custom	  Chassis	  
Towing	  Guideline	  Overview	  

	  
	  



Towing	  Overview 	  	  

•  Always	  tow	  from	  the	  front	  
•  Remove	  the	  drive	  sha;	  
•  Release	  the	  brakes	  /	  Air	  up	  suspension	  
•  When	  in	  doubt…	  

– 1-‐800-‐FTL-‐HELP	  
– 1-‐800-‐385-‐4357	  



Tow	  From	  the	  Front	  

•  Tow	  from	  the	  front	  to	  prevent	  overloading	  the	  
front	  axle	  

•  Weight	  shi;	  to	  the	  front	  axle	  while	  li;ing	  the	  
rear	  can	  overload	  front	  axle	  components.	  

•  Limited	  moving	  of	  coach	  by	  li;ing	  the	  rear	  
may	  be	  required	  to	  gain	  access	  to	  the	  front	  of	  
the	  vehicle.	  	  It	  is	  best	  to	  call	  1-‐800-‐385-‐4357	  



Tow	  From	  the	  Front	  

•  Li;ing	  by	  Sres	  is	  preferred.	  
– Tow	  truck	  operator	  will	  need	  to	  know	  distance	  
from	  front	  cap	  to	  center	  of	  axle.	  

– Do	  not	  ‘pull’	  or	  li;	  on	  A-‐arms	  of	  IFS	  

	  

A-Arm of IFS 



Tow	  From	  the	  Front	  

•  You	  can	  pull	  on	  beam	  axles.	  

	  
	  
•  Flat	  bed	  only	  on	  occasion.	  	  	  There	  may	  be	  an	  
issue	  with	  height,	  as	  Coach	  on	  a	  flatbed	  may	  
be	  taller	  than	  overpasses.	  



Remove	  the	  drive	  sha;	  

•  Remove	  the	  drive	  sha;	  to	  prevent	  
Transmission	  damage	  and	  damage	  to	  U-‐joints.	  

•  OpSonal,	  remove	  axles	  sha;s.	  
•  All	  tow	  truck	  operators	  should	  be	  trained	  on	  
this	  procedure.	  



Remove	  the	  drive	  sha;	  



Release	  the	  Brakes	  

•  The	  parking	  brakes	  are	  applied	  by	  springs	  -‐
when	  there	  is	  no	  air	  pressure	  to	  release	  them,	  
they	  are	  ‘on’.	  

•  Air	  pressure	  will	  need	  supplied	  by	  the	  tow	  
truck	  operator	  thru	  the	  air	  dryer	  

•  This	  also	  ensures	  suspension	  is	  aired	  up.	  
•  Or,	  the	  tow	  truck	  operator	  will	  need	  to	  
manually	  cage	  the	  brakes	  



Release	  the	  Brakes	  –	  Air	  Dryer	  LocaSon	  

Air dryer will be in one 
of 3 location on ARG 
products 



Release	  the	  Brakes	  –	  Cage	  the	  Brakes	  

Brake chambers 
 



Owner’s	  Manual	  
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Contact	  Us	  

1-800-FTL-HELP (800-385-4357) 

Last Six Digits of your VIN 


